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3UHVLGHQW
V�&RUQHU
%\�'DQ�-RQHV

2XU�QH[W�PHHWLQJ�LV�:HGQHVGD\��2FWREHU���WK�IURP�����SP�DW�WKH
3O\PRXWK�&RPPXQLW\�$UWV�&RXQFLO��7KLV�ORFDWLRQ�KDV�EHHQ�RXU
FOXEfV�KRPH�EDVH�QRZ�IRU�DERXW�D�\HDU�DQG�D�KDOI�DQG�LW�KDV
VHUYHG�XV�ZHOO��,W�LV�D�EHDXWLIXO�IDFLOLW\�WKDW�ZDV�UHFHQWO\
UHQRYDWHG�DQG�KDV�MXVW�ZKDW�ZH�QHHG�WR�KRVW�RXU�HYHQWV���,W�LV
VSDFLRXV��ZHOO�OLW�ZLWK�D�VWDJH�DQG�VWDJH�OLJKWLQJ�WR�KRVW�RXU
FOXE�SDUORU�VKRZV�
0RVW�UHFHQWO\�ZH�KHOG�RXU�3RS�8S�0DJLF�6KRS��IOHD�PDUNHW�
WKHUH�RQ�6DW��6HSW����UG��,Q�P\�RSLQLRQ�LW�ZDV�D�VXFFHVV�DV�LW
ZDV�ZHOO�DWWHQGHG��DQG�KDG����YHQGRUV�ZLWK����WDEOHV�RI
PDJLFDO�WUHDVXUHV�WR�VHDUFK�WKURXJK�DQG�EX\��2QH�RI�RXU
YHQGRUV�ZDV�WKH�QHZ�3UHVLGHQW�RI�WKH�6RFLHW\�RI�$PHULFDQ
0DJLFLDQV�-RKQ�6WXUN��,W�ZDV�D�SOHDVXUH�WR�KDYH�-RKQ�YLVLW�RXU
�$VVHPEO\�DQG�VXSSRUW�RXU�HYHQW��7KDQN�\RX�-RKQ�DQG�IHHO�IUHH
WR�YLVLW�XV�DJDLQ��&RQJUDWXODWLRQV�RQ�\RXU�3UHVLGHQF\�
,�ZRXOG�OLNH�WR�WKDQN�DOO�WKRVH�ZKR�DWWHQGHG�WKH�gIOHD�PDUNHWh
DQG�WKH�YHQGRUV�ZKR�SDUWLFLSDWHG���,�DOVR�ZRXOG�OLNH�WR�WKDQN
.DUO�5DEH�IRU�VSHDUKHDGLQJ�WKLV�HYHQW��7KDQNV�WR�5RE�.UR]DO
IRU�KDQGOLQJ�WKH�FRQFHVVLRQV�DQG�-DFNLH�6DQGHUV�IRU�DVVLVWLQJ
DW�WKH�DGPLVVLRQV�WDEOH��/HWfV�QRW�IRUJHW�-LP�0ROQDU�ZKR�LV
DOZD\V�DYDLODEOH�ZLWK�KLV�EDOORRQ�FUHDWLRQV�
/DVWO\�,�ZDQW�WR�UHPLQG�PHPEHUV�RI�RXU�XSFRPLQJ�3DUORU�0DJLF
6KRZ�RQ�6DWXUGD\��2FW����WK�Z��VKRZV�DW��SP�DQG��SP�DW�WKH
3&$&�
7LFNHWV�DUH�RQ�VDOH�QRZ�

https://aamagic.org/author/dan-jones/


6HFUHWDU\
V�5HSRUW
%\�.DUO�5DEH

6HSWHPEHU�0HHWLQJ
2XU�PHHWLQJ�ZDV�FDOOHG�WR�RUGHU�E\�'DQ�-RQHV�DQG�ZH�NLFNHG�RII
ZLWK�RXU�URXQG�WDEOH�TXHVWLRQ��g:KDW�ELJ�LOOXVLRQ�LQVSLUHV�\RX
WKH�PRVWh"�$�QXPEHU�RI�SHRSOH�OLNHG�0HWDPRUSKRVLV��$OVR
PHQWLRQHG�ZHUH�=LJ�=DJ��2ULJDPL��,QWHUOXGH��VDZLQJ�LQ�KDOI�
OHYLWDWLRQV�DQG�$VVLVWDQWV�5HYHQJH�

7KHQ�PHPEHU�%RE�*RRGZLQ��RXU�UHVLGHQW�QXPEHUV�JX\���NLFNHG�XV
RI�ZLWK�D�YDULHW\�RI�PDWKHPDWLFDO�UHODWHG�HIIHFWV��$V�'U�
=ROWDQ�KH�SHUIRUPHG�D�SUHGLFWLRQ�HIIHFW��D�FRPHG\�QXPEHU
SUHGLFWLRQ�ZLWK�D�FOLS�ERDUG�WKDW�PDGH�PLQG�UHDGHUV�RI�WKH
DXGLHQFH�DQG�VHYHUDO�RWKHU�QXPEHU�HIIHFWV��%RE�WKHQ�H[SODLQHG
WKH�SULQFLSOHV�EHKLQG�WKH�HIIHFWV�XVLQJ�D�0DJLF�6TXDUH��D���
GLJLW�QXPEHU�IRUFH��D���GLJLW�QXPEHU�IRUFH�DQG�D�IRUFH�VTXDUH�

https://aamagic.org/author/aamagic/


%RE�*RRGZLQ�DV�'U��=ROWDQ

1H[W�3UHVLGHQW�'DQ�-RQHV�ZDONHG�XV�WKURXJK�VRPH�ELWV�RI
EXVLQHVV��LQFOXGLQJ�XSGDWHV�RQ�WKH�FOXE�SLFQLF�ZKLFK�KDG�D
JUHDW�WXUQRXW��WKH�XSFRPLQJ�3RS�8S�0DJLF�6KRS��)OHD�0DUNHW�
DQG�WKH�XSFRPLQJ�3DUORU�6KRZ�



7KHQ�LW�ZDV�RQ�WR�PHPEHU�SHUIRUPDQFHV�

0LQJ�DQG�%DUEDUD�/RXL�SHUIRUPHG�ZLWK�WKHLU�FODVVLF
&ROOHFWRUfV�:RUNVKRS�VQDNH�EDVNHW�
.DUO�DQG�%LOO�GLG�WKHLU�RULJLQDO�g'XR�6SKHUHh�URXWLQH
ZKHUH�WKH�FRORUHG�EDOOV�PDJLFDOO\�VZLWFK�SODFHV�EHWZHHQ
WZR�VWUDWRVSKHUHV��7KDW�OHG�LQWR�DQ�RULJLQDO�YHUVLRQ�RI
WKH���FDUG�UHSHDW�FDOOHG�g%LOOfV���&DUG�7ULFNh�
1H[W��.HYLQ�3HVKLN�SHUIRUPHG�D�gIRROSURRIh�DQ\�FDUG�DW
DQ\�QXPEHU�W\SH�URXWLQH�ZKHUH�WKH�GHFN�WXUQV�RXW�WR�EH
DOO�MRNHUV�H[FHSW�RQH�
3KLO�0DQQ�SHUIRUPHG�VHYHUDO�URXWLQHV�LQFOXGLQJ�WKH
FU\VWDO�FXEH�VLON�SURGXFWLRQ��D�VLON�YDQLVKLQJ�ZDQG��D
FRORU�FKDQJLQJ�GLH��VLON�WR�URVH�DQG�D�QHFNODFH�WULFN�
'DQ�-RQHV�SHUIRUPHG�D�FRLQ�YDQLVK�XVLQJ�VRXQG�HIIHFWV�
)LQDOO\��0LNH�%RJGDV�VHOHFWHG�&KDUOLH�DV�D�YROXQWHHU�IRU
D�FDUG�VHOHFWLRQ�DQG�UHYHDO�

7KHQ�LW�ZDV�RQ�WR�IHOORZVKLS�DQG�PDJLF�MDPPLQJ�IRU�WKH
UHPDLQGHU�RI�WKH�HYHQLQJ�

0LQJ��6WDQOH\�	3DXO &KDUOLH�DQG�0LNH�%RJGDV

https://aamagic.org/article/the-secretarys-report-oct2023/image000000-4/
https://aamagic.org/article/the-secretarys-report-oct2023/img_5255-large/
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3RS�8S�0DJLF�6KRS
7KH�$$0&�3RS�XS�0DJLF�6KRS�ZDV�D�JUHDW�VXFFHVV��:H�VROG�RXW���
WDEOHV�DQG�KDG�WRQV�RI�PDJLF�IRU�VDOH��2XU�7UHDVXUHU�UHSRUWHG
ZH�KDG����FXVWRPHUV�DQG�RYHUDOO�QHWWHG�MXVW�D�ELW�XQGHU������

'RQ�2HVWHUZLQG�GLG�D�IDQWDVWLF�MRE�DV�DXFWLRQHHU�DQG�KHOSHG
WKH�FOXE�UDLVH�DOPRVW�������:H�KDG�D�FRXSOH�YROXQWHHUV�FDQFHO
DW�WKH�ODVW�PLQXWH�DQG�-DFNLH�6DQGHUV�YROXQWHHUHG�WR�KDQGOH
FROOHFWLQJ�DGPLVVLRQ�FKDUJHV��7KDQNV�WR�'DQ�-RQHV�ZKR�DOVR
KHOSHG�ZLWK�DGPLVVLRQV�DQG�5RE�.UR]HO�ZKR�PDQDJHG�WKH�WDEOH
UHQWDOV�DQG�WKH�FRQFHVVLRQV�DV�RXU�7UHDVXUHU��5RE�DOVR�GRQDWHG
WKH�EHYHUDJHV�DQG�FDQG\��6SHFLDO�WKDQNV�WR�6$0�3UHVLGHQW�-RKQ
6WXUN�ZKR�UHQWHG�D�WDEOH�EXW�DOVR�MXPSHG�LQ�DQG�GHPRHG�VRPH
LWHPV�GXULQJ�WKH�DXFWLRQ�WR�DGG�WR�WKH�IXQ��7KDQNV�DOVR�WR�DOO
ZKR�HLWKHU�UHQWHG�D�WDEOH�RU�DWWHQGHG�DQG�WKRVH�WKDW�SXW�LWHPV
XS�IRU�DXFWLRQ��7KH�HYHQW�ZRXOGQfW�EH�SRVVLEOH�ZLWKRXW�\RX��:H
KRSHG�WR�KDYH�D�EHWWHU�WXUQRXW�IURP�WKH�FRPPXQLW\��7KDW�GLGQfW
KDSSHQ��:H�ZLOO�QHHG�WR�ZRUN�RQ�WKDW�IRU�QH[W�\HDU�

��9HQGRUV�UHVSRQGHG�WR�D�VXUYH\�ZH�VHQW�RXW�DIWHU�WKH�HYHQW�
+HUH�LV�KRZ�WKH\�UDWHG�WKH�HYHQW�LQ�HDFK�RI�WKHVH�DUHDV�

�

:H�DUH�XVLQJ�D�EHQFKPDUN�PHWKRG�FDOOHG�1HW�3URPRWRU�6FRUH
�136��DV�DQ�RYHUDOO�EHQFKPDUN�RQ�FXVWRPHU��YHQGRUV�
VDWLVIDFWLRQ��<RX�FDQ�UHDG�PRUH�DERXW�1HW�3URPRWRU�6FRUHV
KHUH�

https://www.hotjar.com/net-promoter-score/#:~:text=NPS%20in%20a%20nutshell,to%20a%20friend%20or%20colleague%3F%22


0LUI�7DOHV
%\�6HDQ�1DHV

0LUI�7DOHV��05)�b�2SHQLQJ�'D\
0LFKLJDQ�5HQDLVVDQFH�)HVWLYDO�ZDV�DPD]LQJ���2YHUDOO��0LUI
H[FHHGHG�DOO�H[SHFWDWLRQV���7KH�RQH�WKLQJ�WKDW�DPD]HG�PH�WKH
PRVW��WKHUH�ZDV�QHYHU�DQ�HPSW\�VHDW���(YHU\�VKRZ�ZDV�SDFNHG�
HYHQ�WKH�VWDQGLQJ�URRP�

$GGLQJ�D�OLYH�DQLPDO�WR�P\�HVWDEOLVKHG�VKRZ�DW�WKH�0LFKLJDQ
5HQDLVVDQFH�)HVWLYDO��05)��ZDV�D�ULVN���,Q�WKH�EHJLQQLQJ�%ODNH
ZRXOG�WHOO�PH�QRW�WR�ZRUU\�DERXW�LW��HYHU\ERG\�ZLOO�ORYH�0LUI�
�2QH�RI�P\�KHVLWDWLRQV�ZDV�WKH�VHFRQG�SDUDJUDSK�RI�P\�FRQWUDFW
ZLWK�05)�VWDWHG�WKDW�DQ\�DQLPDOV�XVHG�LQ�SHUIRUPDQFH�PXVW�EH
DSSURYHG�LQ�ZULWLQJ�E\�WKH�HQWHUWDLQPHQW�GLUHFWRU�LQ�DGYDQFH

https://aamagic.org/author/seanhowell-cc/


DQG�WKDW�LI�DQ\�HQWHUWDLQHUV�KDYH�SHWV�WKDW�WUDYHO�ZLWK�WKHP
WKRVH�SHWV�FDQ�QRW�EH�VHHQ�RU�LQWHUDFW�ZLWK�WKH�SXEOLF�IRU�DQ\
UHDVRQ���7KH�RPLQRXV�ZRUGLQJ�RI�WKH�H[FOXVLRQ�JDYH�PH�WKH
IHHOLQJ�WKDW�LW�ZRXOG�EH�D�KDUG�VHOO�WR�KDYH�D�\RXQJ�SDUWLDOO\
WUDLQHG�FDW�LQ�P\�VKRZ�DW�05)���.QRZLQJ�ZKR�WKH�HQWHUWDLQPHQW
GLUHFWRU�ZDV�GLGQfW�JLYH�PH�D�ZDUP�IX]]\�VRUWD�VSHDN�
�+RZHYHU��LQ�VSLWH�RI�P\�PLVJLYLQJV�,�KDG�IDLWK�DQG�LW�SDLG
RIIi%LJ�7LPH���)LUVW��WKH�REVWDFOH�RI�WKH�(QWHUWDLQPHQW
'LUHFWRU�ZDV�UHPRYHG�DV�D�QHZ�(QWHUWDLQPHQW�'LUHFWRU�ZDV
DSSRLQWPHQW�E\�WKH�RZQHU���7KH�QHZ�GLUHFWRU�GLGQfW�FDUH
EHFDXVH�0LUI�KDG�DOUHDG\�ZRUNHG�RWKHU�IHVWLYDOV�DQG�KDG�JRRG
UHIHUHQFHV�DOUHDG\���6HFRQG�ZRXOG�EH�WKH�HYDOXDWRU�

(YHU\�IHVWLYDO�GD\�DW��DP�WKHUHfV�D�gPRUQLQJ�PHHWLQJh�i�\RX
NQRZ��DQQRXQFHPHQWV��DQG�RWKHU�PLQXWLD���'XULQJ�WKH�ILUVW
PRUQLQJ�PHHWLQJ�RI�WKH�UXQ�,�ZDV�YLVLWHG�DOPRVW�LPPHGLDWHO\
XSRQ�DUULYDO�E\�WKH�IHVWLYDOfV�KHDG�WDOHQW�HYDOXDWRU��,�ZLOO
FDOO�KLP�7RP���7RPfV�HYDOXDWHG�P\�VKRZV�EHIRUH���,fYH�VHHQ�KLP
LQ�WKH�DXGLHQFH�SHULRGLFDOO\��KH�QHYHU�VWD\V�IRU�WKH�ZKROH
VKRZ�DQG�DOZD\V�RIIHUHG�FULWLFLVP���7UXWK�EH�WROG��7RP�LV�QRW
RQH�RI�P\�ELJJHVW�IDQV���,�IHHO�KH�EHOLHYHG�P\�VKRZ�ZDV�ZHOO
HQRXJK��EXW�,�GRQfW�WKLQN�KH�HYHU�OLNHG�LW���,fP�QRW
FRPSODLQLQJ��MXVW�GHVFULELQJ�WKH�OHYHO�RI�VFUXWLQL]DWLRQ�,
IHOW�ZKHQ�KH�EHH�OLQHG�WRZDUG�PH�WKH�PRPHQW�KH�VDZ�0LUI�DQG�,�
�7RP�FDPH�VWULGLQJ�XS�ZLWK�KLV�DUPV�FURVVHG�DQG�D�VWHUQ�ORRN
RQ�KLV�IDFH���0LUI�ZDV�O\LQJ�RQ�WKH�EHQFK�VXUURXQGHG�E\�SHRSOH
ZKHQ�7RP�VDLG�g,�KHDUG�\RXU�DGGLQJ�D�FDW�WR�\RXU�VKRZ"h�DV�LI
LW�ZHUH�QRW�GRQH�\HW����,fP�QRW�VXUH�ZKDW�KH�ZDV�JRLQJ�WR�VD\
QH[W�QRU�ZKDW�ZDV�KDSSHQLQJ�RQ�WKH�VWDJH�EHKLQG�PH��EXW�WKH
DXGLHQFH�MXPSHG�XS�ZLWK�JUHDW�DSSODXVH�DQG�ZKLVWOLQJ�PDNLQJ�D
KXJH�UXFNXV�DURXQG�0LUI���0LUI�VDW�WKHUH�OLNH�QRWKLQJ�ZDV
JRLQJ�RQ��VLWXDWLRQ�QRUPDO�e�WRWDO�SDQGHPRQLXP���7RPfV�DUPV
LPPHGLDWHO\�GURSSHG�WR�KLV�VLGH��KLV�IDFH�FKDQJHG�IURP�RQH�RI
GLVFHUQPHQW�WR�DPD]HPHQW���:KHQ�WKH�DSSODXVH�VWRSSHG�7RP
LQFUHGXORXVO\�DVNHG��g+RZ�GR�\RX�WUDLQ�D�FDW"h���,�NQRZ�7RP
FDPH�E\�D�IHZ�WLPHV�GXULQJ�WKH�VHDVRQ�EXW�KH�FRXOG�QHYHU�JHW�D
VHDW���,�WKLQN�,�ILQDOO\�ZRQ�KLP�RYHUiZKR�DP�,�NLGGLQJ"�0LUI



GLG�

7KH�PRUQLQJ�PHHWLQJ�ILQLVKHG�E\�������WKH�QHZ�HQWHUWDLQPHQW
GLUHFWRU�GRHVQfW�ZDVWH�WLPH���,Q�WKH�FRQWUDFW�LW�VWDWHV�WKDW
ZH�KDYH�WR�PDNH�DQ�DSSHDUDQFH�DW�WKH�RSHQLQJ�JDWH���*DWHV�DW
WKH�IHVWLYDO�RSHQ�DW�������VR�0LUI�DQG�,�KHDG�RXW�IURQW�WR�WKH
FRXUW\DUG�DUHD�ZKHUH�SHRSOH�DUH�JDWKHULQJ��LQ�OLQH�IRU�WLFNHWV
RU�ZDLWLQJ�WR�HQWHU�WKH�IHVWLYDO���7KHUH�DUH�VRPH�VNLWV�WKDW
KDSSHQ�SULRU�WR�RSHQLQJ�WKDW�VWDUW�DURXQG������VR�0LUI�DQG�,
PHHW�DQG�JUHHW�SHRSOH�LQ�WKH�FRXUW\DUG�DQG�WHOO�WKHP�DERXW�WKH
VKRZ���%\�WKH�HQG�RI�IHVWLYDO�LW�EHFDPH�D�PDQWUD��g+L��,fP
&DSfQ�6HDQ�WKH�SLUDWH�PDJLFLDQ�DQG�WKLV�LV�0LUI�WKH
0DJQLILFHQW�0RXVHU��ZH�GR���VKRZV�D�GD\�RQ�WKH�0RWKHU�2DN
6WDJH�QH[W�WR�WKH�JODVV�EORZHU�ERRWK�������2XU�ILUVW�VKRZ�LV
������������������DQG������h��3HRSOH�ZRXOG�LQFUHGXORXVO\�DVN
LI�WKH�FDW�ZDV�LQ�WKH�VKRZ�DQG�,�ZRXOG�WHOO�WKHP�KH�LV�WKH
IHDWXUH���3HRSOH�ZHUH�DPD]HG�WKDW�D�FDW�ZDV�HYHQ�WKHUH���0DQ\
ZRXOG�FRPPHQW�g0\�FDW�ZRXOG�EH�ORVLQJ�LWV��K�W�ULJKW�QRZ�h

0LUI�GLVWUDFWHG�SHRSOH�VR�PXFK�WKDW�QR�PDWWHU�ZKDW�,�VDLG��WKH
VDPH���TXHVWLRQV�ZHUH�DOZD\V�DVNHG�DV�VRRQ�DV�,�ILQLVKHG
WDONLQJ�

,V�KH�LQ�WKH�VKRZ"
:KHUHfV�\RXU�VKRZ"
:KDW�WLPH"

,�ZDV�VWDQGLQJ�EHWZHHQ�WKH�WLFNHW�ERRWK�DQG�WKH�SHW
UHJLVWUDWLRQ�WDEOH�ZKHUH�SHRSOH�ZRXOG�UHJLVWHU�WKHLU�GRJV�ZLWK
0LUI�VLWWLQJ�RQ�D�WDEOH���$�JURXS�RI�SHRSOH�KDG�MXVW�SHW�0LUI
DQG�,�GLG�P\�OLWWOH�VSLHO�IRU�WKHP�DQG�WKH\�ZHQW�RII�KDSS\
VD\LQJ�WKH�FRXOGQfW�ZDLW�WR�VHH�WKH�VKRZ���$�ODG\�FRPHV�XS�WR
PH�DQG�FRPSOLPHQWV�0LUI�DQG�,��WHOOLQJ�PH�KRZ�KDQGVRPH�0LUI
ZDV���,�DSSUHFLDWHG�WKH�NLQG�ZRUGV���6KH�WKHQ�WHOOV�PH�LQ�D
SROLWH�YRLFH�g,fP�VRUU\�VLU��FDWV�DUHQfW�DOORZHG�DW�WKH
IHVWLYDO�h�,�UHVSRQGHG�g,�NQRZ�h�DQG�FRQWLQXHG�WR�ORRN�DURXQG
DQG�ZDYH�DW�SHRSOH���,�UHDOL]HG�DIWHU�D�IHZ�PRPHQWV�VKH�ZDV
VWLOO�VWDQGLQJ�WKHUH�ZLWK�DQ�XQFRPIRUWDEOH�ORRN�RQ�KHU�IDFH�



�,�UHDOL]HG�VKH�ZDV�WU\LQJ�WR�GHFLGH�WKH�EHVW�ZD\�WR�NLFN�PH
RXW�RI�WKH�IHVWLYDO�EHFDXVH�VKH�GRHV�QRW�NQRZ�ZKR�ZH�DUH�VR�,
WXUQHG�WR�KHU�DQG�VDLG�g,fP�VRUU\��SOHDVH�DOORZ�PH�WR
LQWURGXFH�P\VHOI���,fP�&DSfQ�6HDQ�WKH�PDJLFLDQ�DQG�WKLV�LV
0LUI�WKH�0DJQLILFHQW��ZH�DUH�FRQWUDFWHG�WR�GR���VKRZV�D�GD\
DQG�KLV�SDSHUZRUN�LV�RQ�ILOH�LQ�WKH�RIILFH�h�D�ORRN�RI�UHOLHI
ZDVKHG�RYHU�KHU�IDFH�DQG�VKH�VDLG

0DWKDPDJLFDOO\�6SHDNLQJ
%\�%RE�*RRGZLQ

���)RUFHV��7KH�0DJLF�6TXDUH

,Q�WKLV�DQG�WKH�QH[W�WKUHH�LVVXHV�RI�0DWKDPDJLFDOO\�6SHDNLQJ�
,�ZLOO�H[SORUH�IRXU�GLIIHUHQW�ZD\V�RI�IRUFLQJ�D�QXPEHU�RQ�D
VSHFWDWRU��7KLV�PRQWK�,�ZLOO�FRYHU�7KH�0DJLF
6TXDUH��6SHFLILFDOO\�ZH�ZLOO�EH�FRYHULQJ�WKH�3DQGLDJRQDO�0DJLF
6TXDUH�

7UDGLWLRQDOO\�D�0DJLF�6TXDUH�LV�D�VTXDUH�DUUD\�RI�QXPEHUV
�LQWHJHUV�VSHFLILFDOO\��ZKHUH�WKH�FROXPQV��URZV�DQG�WZR�PDLQ
GLDJRQDOV�DOO�DGG�WR�WKH�VDPH�QXPEHU�

,Q�WKLV�H[DPSOH��WKH�WKUHH�VLGHG�VTXDUH�DGGV�XS�WR����LQ�DOO��
GLUHFWLRQV��7KH�g2UGHUh�RI�WKLV�PDJLF�VTXDUH�LV���VLQFH�LW�LV
�c���7KH�g0DJLF�&RQVWDQWh�LQ�WKLV�H[DPSOH�LV����

https://aamagic.org/author/robertcgoodwinyahoo-com/


7KHUH�DUH�PDQ\�W\SHV�RI�PDJLF�VTXDUHV�WKDW�DGG�PRUH�ZD\V�LQ
ZKLFK�WKH�PDJLF�FRQVWDQW�FDQ�EH�IRXQG��%HORZ�LV�DQ�(XOHU
GLDJUDP�RI�UHTXLUHPHQWV�RI�VRPH�W\SHV�RI��dcd��PDJLF�VTXDUHV�
(DFK�QHZ�OD\HU�DGGV�D�QHZ�W\SH�RI�PDWFKLQJ�ZKLOH�DOVR
LQFOXGLQJ�DOO�WKH�SUHFHGLQJ�PDWFKLQJ��&HOOV�RI�WKH�VDPH�FRORU
VXP�WR�WKH�PDJLF�FRQVWDQW�



�

,Q�D�3DQGLDJRQDO�RU�3DQ0DJLF�6TXDUH��VHOHFWLQJ�DQ\�IRXU
DGMDFHQW�QXPEHUV�LQ�WKH�VDPH�URZ��FROXPQ��RU��DQ\
GLDJRQDO�DGGV�WR�WKH�GHVLUHG�IRUFH�QXPEHU��7KLV�LQFOXGHV
GLDJRQDOV�WKDW�ZUDS�RII�WKH�HGJH�RI�WKH�VTXDUH�

+RZ�7R�&DOFXODWH�$���;���3DQGLDJRQDO�6TXDUH

)LUVW�HDFK�VTXDUH�LV�LGHQWLILHG�E\�DQ�DOSKDEHWLF�ODEHO��$�WKUX
3��
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1H[W��SOD\�ZLWK�WKHVH�WZR�YDULDEOHV�WR�DUULYH�DW�WKH�GHVLUHG
IRUFH�QXPEHUi�)RU�D��c��VTXDUH��WKH�IRUFH�QXPEHU��PDJLF
FRQVWDQW��ZLOO�EH��6�[����������[�'�
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0DJLF�&RQVWDQW�
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7KLV�VTXDUH�DGGV�WR����LQ�DOO�GLUHFWLRQV��7U\�LW�

5HIHUHQFH�7KH�=HQ�RI�0DJLF�6TXDUHV��&LUFOHV��$QG�6WDUVf�E\
&OLIIRUG�$��3LFNRYHU��3K�'���������SJ���

,I�ZH�QRZ�WDNH�WKLV�H[DFW�VTXDUH�DQG�GXSOLFDWH�LW�VR�ZH�KDYH
WZR�PDJLF�VTXDUHV�RYHU�WZR�PRUH�PDJLF�VTXDUHVi�RU�DQ��c��JULG�
ZH�FDQ�XVH�WKLV�IRU�D�IRUFH��7KLV�LV�VKRZQ�EHORZ�ZLWK�VKDGLQJ
IRU�FODULW\��EXW�IRU�SHUIRUPLQJ�WKH�VTXDUHV�VKRXOG�DOO�ORRN
WKH�VDPH�
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$�VSHFWDWRU�FDQ�VHOHFW�$1<�RI�WKH����VTXDUHV�DQG�WKHQ�VHOHFW
LQ�DQ\�DYDLODEOH�GLUHFWLRQ���VTXDUHV�DGMDFHQW�WR�WKDW�VTXDUH
HLWKHU�YHUWLFDOO\��KRUL]RQWDOO\�RU�GLDJRQDOO\��7KH���VTXDUHV
ZLOO�DGG�XS�WR�WKH�IRUFH�QXPEHU�

+RZ�WR�XVH�WKH�VTXDUH�WR�IRUFH�D�QXPEHU
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YHUWLFDO��KRUL]RQWDO�RU�GLDJRQDO�
7KH\�DGG�WKH�VHOHFWHG�VTXDUH�DQG�WKH���DGMDFHQW�VTXDUHV��
LQ�WKH�VHOHFWHG�GLUHFWLRQ��7KLV�ZLOO�WRWDO�WKH�IRUFH
QXPEHU
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7KHUH�DUH�PDQ\�URXWLQHV�WKDW�FDQ�XVH�D�0DJLF�6TXDUH��:KDW�DUH
\RXU�IDYRULWHV"�+RZ�ZRXOG�\RX�DGDSW�WKLV�SULQFLSOH�IRU�\RXU
RZQ�URXWLQH"

7KLV�DUWLFOH�ZDV�HGLWHG�E\�.DUO�5DEH

1RWH�IURP�WKH�(GLWRUi

+HUH�LV�DQ�H[FHO�VSUHDGVKHHW�\RX�FDQ�XVH�WR�JHQHUDWH�D��c�
PDJLF�VTXDUH�



�

$URXQG�WKH�7RZQ
%\�.DUO�5DEH

&DOHQGDU�RI�(YHQWV
�

3DUORU�6KRZ
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VDOHV�DUH�RQOLQH��*R�KHUH�WR�EX\�WLFNHWV�

https://aamagic.org/wp/wp-content/uploads/2023/09/4x4-Magic-Square.xlsx
https://aamagic.org/author/aamagic/
https://aamagic.org/qrnextshow


6HDQ�LV�WKH�VKRZfV�3URGXFHU��&RQWDFW�6HDQ�LI�\RX�ZRXOG
OLNH�WR�EH�LQ�DQ�XSFRPLQJ�VKRZ�RU�ZDQW�WR�DVVLVW��:H�FDQ
DOZD\V�XVH�EDOORRQ�DUWLVWV��ZDON�DURXQG�PDJLFLDQV��VWDJH
KDQGV��IURQW�RI�KRXVH�WLFNHW�WDNHUV��HWF�
/RRN�IRU�RXU�SRVWV�RQ�)DFHERRN�DQG�SOHDVH�VKDUH�ZLWK
\RXU�IDPLO\�DQG�IULHQGV�

2WKHU�&DOHQGDUV
&KHFN�RXW�-RKQ�/XNDfV�0DJLF�SDJH�DQG�KLV�ZHOO�PDLQWDLQHG
OLVW�RI�0LFKLJDQ�(YHQWV
$OO�$$0&�(YHQWV�DQG�GHWDLOV�FDQ�EH�YLHZHG�RQ�WKH�ZHEVLWH
FDOHQGDU�

)XQQ\�%XVLQHVV
%\�.DUO�5DEH

0DJLFLDQ�-RNHV

4��+RZ�PDQ\�PDJLFLDQV�GRHV�LW�WDNH�WR�FKDQJH�D�OLJKW�EXOE"

$��&KDQJH�LW�LQWR�ZKDW"

4��2ND\��KRZ�PDQ\�PDJLFLDQV�GRHV�LW�WDNH�WR�UHSODFH�D�OLJKW
EXOE"

$��)LIWHHQ��2QH�WR�UHSODFH�LW��VL[�WR�VD\��g<RX�IODVKHG�h�DQG

http://www.johnlukamagic.com/mi/events.html
https://aamagic.org/calendar/
https://aamagic.org/calendar/
https://aamagic.org/author/aamagic/


HLJKW�WR�VD\��g/HW�PH�VKRZ�\RX�P\�YHUVLRQ�RI�WKDW�h

https://aamagic.org/article/funny-business-0ct23/230410_a26592/
https://aamagic.org/article/funny-business-0ct23/img_5297/
https://aamagic.org/article/funny-business-0ct23/img_5422/
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https://aamagic.org
https://aamagic.org
https://www.facebook.com/groups/aamcprivate
https://www.facebook.com/groups/aamcprivate
https://www.facebook.com/groups/aamcprivate
http://facebook.com/annarbormagicclub
http://facebook.com/annarbormagicclub
http://facebook.com/annarbormagicclub
https://aamagic.org/sample-page/aamc-board-members/20210406_183559/
https://aamagic.org/sample-page/aamc-board-members/366a4e3a-df41-4dae-b4a7-19a740d98001/
https://aamagic.org/sample-page/aamc-board-members/img_0287/
https://aamagic.org/karl-head-shot-2019-cropped-small/
https://aamagic.org/article/the-secretarys-report-dec22-2-2/img_4097/
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